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/D�SUHVHQWH�SHU�IRUQLUH�LQGLFD]LRQL�RQGH�FRQVHQWLUH��DL�VHQVL�GHO�'3&0������������OD�ULSUHVD�GHOOH�
DWWLYLWj� VRFLDOL� GHOOH� FRPXQLWj�HGXFDWLYH�GLXUQH�H� GHOOH�FRPXQLWj�HGXFDWLYH�GLXUQH�FKH�RVSLWDQR�
DQFKH�PLQRUL�FRQ�SUREOHPL�SVLFRSDWRORJLFL��
�
�
�
2UJDQL]]D]LRQH�VWUXWWXUDOH�H�IXQ]LRQDOH�GHO�VHUYL]LR�VHPLUHVLGHQ]LDOH�
/R�VYROJLPHQWR�GHOOH�DWWLYLWj�GHYH�FRQIRUPDUVL�DOOH�VHJXHQWL�LQGLFD]LRQL�RSHUDWLYH��
�� LO� PRGHOOR� RUJDQL]]DWLYR� GHYH� JDUDQWLUH� QHWWD� VHSDUD]LRQH� WUD� DWWLYLWj� VHPLUHVLGHQ]LDOH� HG�

HYHQWXDOH�DWWLYLWj�UHVLGHQ]LDOH�FRQFRPLWDQWH��
�� SUHYHGHUH� OR� VYROJLPHQWR� GHOOH� DWWLYLWj� SHU� SLFFROL� JUXSSL� GL� XWHQWL�� VHSDUDWL� DL� ILQL� GHO�

GLVWDQ]LDPHQWR�VRFLDOH��ILQR�DG�XQ�PDVVLPR�GL���XWHQWL�FLDVFXQR��
�� JDUDQWLUH� O¶DWWXD]LRQH� GL� WXWWH� OH� PLVXUH� LJLHQLFR�VDQLWDULH� GL� SUHYHQ]LRQH� SUHYLVWH� GDOOD�

QRUPDWLYD�YLJHQWH��
�� SUHYHGHUH�� LQ� PHULWR� DOOD� JHVWLRQH� GHL� SDVWL�� PLVXUH� FKH� FRQVHQWDQR� GL� ULGXUUH� DO� PLQLPR� OD�

FRPSUHVHQ]D�GHOOH�SHUVRQH�QHL�ORFDOL�DGLELWL�D�PHQVD��
�� SUHYHGHUH� O¶HYHQWXDOH� RUJDQL]]D]LRQH� GHO� VHUYL]LR� WUDVSRUWR� QHO� ULVSHWWR� GHOOH� LQGLFD]LRQL� GHO�

GLVWDQ]LDPHQWR�VRFLDOH�DWWUDYHUVR�IRUPH�DUWLFRODWH��DQFKH�GLIIHUHQ]LDQGR�OH�IDVFH�RUDULH�VLD� LQ�
HQWUDWD�FKH�LQ�XVFLWD��

�� SUHGLVSRUUH� SHU� IDPLOLDUL�� XWHQWL� H� RSHUDWRUL� XQD� DGHJXDWD� LQIRUPD]LRQH� VX� WXWWH� OH� PLVXUH� GL�
SUHYHQ]LRQH�GD�DGRWWDUH��

�� GRYUj�HVVHUH�JDUDQWLWD�XQD�]RQD�GL�DFFRJOLHQ]D�ROWUH�OD�TXDOH�QRQ�VDUj�FRQVHQWLWR�O¶DFFHVVR�D�
IDPLOLDUL�H�DFFRPSDJQDWRUL��

�� O¶DFFHVVR�DOOD�VWUXWWXUD�VHPLUHVLGHQ]LDOH�QRQ�q�FRQVHQWLWR�D�SHUVRQH�FKH�SUHVHQWLQR�VLQWRPL�GL�
LQIH]LRQH�UHVSLUDWRULD�DFXWD��DQFKH�GL� OLHYH�HQWLWj��R�FKH�DEELDQR�DYXWR�XQ�FRQWDWWR�VWUHWWR�GL�
FDVL�GL�&29,'����VRVSHWWL�SUREDELOL�FRQIHUPDWL�QHJOL�XOWLPL����JLRUQL�H�YHUUj�LQYLWDWD�D�ULYROJHUVL�
DO�SURSULR�0HGLFR�&XUDQWH��

�� SUHYHGHUH� OD� ULOHYD]LRQH� TXRWLGLDQD� GHOOD� WHPSHUDWXUD� FRUSRUHD� SHU� WXWWL� JOL� RSHUDWRUL��
XWHQWL��IDPLOLDUL�DFFRPSDJQDWRUL��,Q�FDVR�GL�7���������&�OD�SHUVRQD�QRQ�SRWUj�DFFHGHUH�DOOD�
VWUXWWXUD��*OL�DFFRPSDJQDWRUL�GRYUDQQR�HVVHUH�SUHIHULELOPHQWH�SHUVRQH�FRQ�PHQR�GL����DQQL��

�� LQYLWDUH� LO� SHUVRQDOH� H� L� JHQLWRUL� DOO
DXWR�PRQLWRUDJJLR� GHOOH� FRQGL]LRQL� GL� VDOXWH� SURSULH� H� GHO�
SURSULR�QXFOHR�IDPLOLDUH��HG�LQIRUPDUOL�FLUFD�L�FRPSRUWDPHQWL�GD�DGRWWDUH�LQ�FDVR�GL�FRPSDUVD�GL�
VLQWRPL�VRVSHWWL�SHU�&29,'�����

�� SULYLOHJLDUH�DWWLYLWj�FKH�SRVVDQR� ULGXUUH�FRQWDWWL�SUROXQJDWL�� LQ�SDUWLFRODUH� LQ�DPELHQWL�FKLXVL��D�
PDJJLRU�ULVFKLR�GL�HYHQWXDOH�FRQWDJLR��)DYRULUH�VHPSUH��RYH�SRVVLELOH��O¶DWWLYLWj�DOO¶DSHUWR��

�� OD�PDVFKHULQD�GL�SURWH]LRQH�GHOOH�YLH�DHUHH�GHYH�HVVHUH�XWLOL]]DWD�GD�WXWWR�LO�SHUVRQDOH�H�GDJOL�
XWHQWL�VRSUD�L���DQQL�GL�HWj��

�� PHWWHUH�D�GLVSRVL]LRQH�LGRQHL�GLVSHQVHU�GL�VROX]LRQH�LGURDOFROLFD�SHU�OD�IUHTXHQWH�LJLHQH�GHOOH�
PDQL�LQ�WXWWL�JOL�DPELHQWL��LQ�SDUWLFRODUH�QHL�SXQWL�GL�LQJUHVVR�H�GL�XVFLWD��

�� L�JLRFKL�GRYUDQQR�HVVHUH�DG�XWLOL]]R�HVFOXVLYR�GL�XQ�VLQJROR�JUXSSR��VDOYR�GLVLQIH]LRQH�SULPD�
GHOOR�VFDPELR��

�� JDUDQWLUH� XQD� DSSURIRQGLWD� SXOL]LD� JLRUQDOLHUD� GHJOL� DPELHQWL� FRQ� GHWHUJHQWH� QHXWUR� H�
GLVLQIH]LRQH� FRQ� SDUWLFRODUH� DWWHQ]LRQH� DL� VHUYL]L� LJLHQLFL� H� OH� VXSHUILFL� WRFFDWH� SL��
IUHTXHQWHPHQWH��

�� SHU�WXWWL�JOL�VSD]L�DO�FKLXVR��IDYRULUH� LO�ULFDPELR�G¶DULD�QHJOL�DPELHQWL� LQWHUQL��3HU�JOL� LPSLDQWL�GL�
FRQGL]LRQDPHQWR��q�REEOLJDWRULR��VH� WHFQLFDPHQWH�SRVVLELOH��HVFOXGHUH�WRWDOPHQWH� OD�IXQ]LRQH�
GL�ULFLUFROR�GHOO¶DULD��VH�FLz�QRQ�IRVVH�WHFQLFDPHQWH�SRVVLELOH��YDQQR�UDIIRU]DWH�XOWHULRUPHQWH�OH�
PLVXUH�SHU�LO�ULFDPELR�G¶DULD�QDWXUDOH�H�LQ�RJQL�FDVR�YD�JDUDQWLWD�OD�SXOL]LD��DG�LPSLDQWR�IHUPR��
GHL�ILOWUL�GHOO¶DULD�GL�ULFLUFROR�SHU�PDQWHQHUH�L� OLYHOOL�GL�ILOWUD]LRQH�ULPR]LRQH�DGHJXDWL��VHFRQGR�OH�
LQGLFD]LRQL�WHFQLFKH�GL�FXL�DO�GRFXPHQWR�GHOO¶,VWLWXWR�6XSHULRUH�GL�6DQLWj��

�
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�
6LVWHPD�GL�PRQLWRUDJJLR�H�FRQWUROOR�
/D� UHVSRQVDELOLWj� GHOO¶DWWXD]LRQH� GHOOH� PLVXUH� GL� SUHYHQ]LRQH� H� SURWH]LRQH� ILQDOL]]DWH� DO�
FRQWHQLPHQWR� GHOO¶LQIH]LRQH� GD� &29,'���� ULPDQH� LQ� FDSR� DO� UDSSUHVHQWDQWH� OHJDOH� GHO� VHUYL]LR�
VHPLUHVLGHQ]LDOH��
�
�
$]LRQL�DWWXDWLYH�QHL�VHUYL]L�VHPLUHVLGHQ]LDOL�
/D�SUHVD�LQ�FDULFR�GHL�PLQRUL�GD�SDUWH�GHL�VHUYL]L�VHPLUHVLGHQ]LDOL�YD�ULSHQVDWD�QHOO¶RWWLFD�GL�TXDQWR�
WHVWp� LQGLFDWR�� SUHYHGHQGR� SURSRVWH� SURJHWWXDOL� FKH� SHUPHWWDQR� GL� PDQWHQHUH� RSHUDWLYL� WXWWL� JOL�
DFFRUJLPHQWL� �GLVWDQ]D� LQWHUSHUVRQDOH�� FRPSDUWLPHQWD]LRQH� RSHUDWLYD�� LJLHQL]]D]LRQH� GHJOL�
DPELHQWL� IUHTXHQWDWL�� «�� VWDELOLWL� GDOOH� PLVXUH� HPHUJHQ]LDOL� YLJHQWL� H� ILQDOL]]DWH� DO� PDVVLPR�
FRQWHQLPHQWR�GHOOD�GLIIXVLRQH�YLUDOH��
,Q� WDO� VHQVR� L� VHUYL]L� VHPLUHVLGHQ]LDOL� GHYRQR� ULPDQHUH� XQ� IRQGDPHQWDOH� SXQWR� GL� ULIHULPHQWR��
JDUDQWHQGR� DG� RJQL� XWHQWH� H� DOOH� ULVSHWWLYH� IDPLJOLH� FRQWLQXD� YLFLQDQ]D� H� DVFROWR�� FRQWLQXD�
VROOHFLWD]LRQH�D�PDQWHQHUH�XQD�VHULH�GL�DWWLYLWj�FRQ�ILQDOLWj�GL�FXUD�H�LJLHQH�SHUVRQDOH��FRJQLWLYH�H�
GL�YDORUL]]D]LRQH�GHO�WHPSR�OLEHUR��ILQDOL]]DWH�DOOD�SUHYHQ]LRQH�H�JHVWLRQH�GHL�FRPSRUWDPHQWL�QRQ�
IXQ]LRQDOL��GLVDGDWWLYL��DWWUDYHUVR�XQD�ULSURJHWWD]LRQH�ILQDOL]]DWD�D�VSHULPHQWDUH�XQ�QXRYR�PRGHOOR�
GL�FRQWLQXLWj�GL�SUHVD�LQ�FDULFR��
$�WDO�ILQH�ULVXOWD�GL�SDUWLFRODUH�LPSRUWDQ]D��
�� VXSSRUWDUH� OH� IDPLJOLH�� LQ� SDUWLFRODUH� TXHOOH� IUDJLOL�� QHO� FRPSLWR� GL� FXUD� H� QHOOD� JHVWLRQH� GL�

PRPHQWL�FULWLFL�FKH�GRYHVVHUR�VRSUDJJLXQJHUH��
�� PRQLWRUDUH��VHSSXU�D�GLVWDQ]D��L�FRPSRUWDPHQWL�H�OH�UHOD]LRQL�LQWUD�IDPLOLDUL��
�� JDUDQWLUH�DL�PLQRUL�LQ�VWDWR�GL�ELVRJQR�XQD�SUHVD�LQ�FDULFR�XQLWDULD�GD�SDUWH�GHOOD�UHWH�GHL�VHUYL]L��
�� SURSRUUH�VWLOL�GL�YLWD�FRQVDSHYROL��UHVSRQVDELOL�H�VWUXPHQWL�SHU�XQD�FRUUHWWD�H�VDQD�JHVWLRQH�GHO�

WHPSR�OLEHUR��
�� VWLPRODUH�DXWRQRPLH�H�DELOLWj��
�� GHYRQR� HVVHUH� UDIIRU]DWH� OH� PLVXUH� LJLHQLFKH� GL� SUHYHQ]LRQH�� FRQ� SDUWLFRODUH� ULIHULPHQWR� DO�

ULVSHWWR�GHOOD�GLVWDQ]D�LQWHUSHUVRQDOH��DO�ODYDJJLR�GHOOH�PDQL�H�DOOD�GLVLQIH]LRQH�GHOOH�VXSHUILFL�H�
GHOOH�DWWUH]]DWXUH�GL�XVR�SURPLVFXR��

�
&RVWLWX]LRQH�GL�SLFFROL�JUXSSL�
�
&RHUHQWHPHQWH�D�TXDQWR�VRSUD��LQ�UHOD]LRQH�DOO¶DQGDPHQWR�HSLGHPLRORJLFR�ORFDOH�GHOOD�SDQGHPLD��
ROWUH�DOOD�FRPSDUWLPHQWD]LRQH�VWUXWWXUDOH��RFFRUUH�SUHYHGHUH�XQD�³FRPSDUWLPHQWD]LRQH�IXQ]LRQDOH´�
LGHQWLILFDQGR� SLFFROL� JUXSSL�� ILQR� DG� XQ� PDVVLPR� GL� �� SHUVRQH� �DOOR� VFRSR� GL� JDUDQWLUH� L� UDSSRUWL�
LQWHUSHUVRQDOL��� $� WDO� ILQH�� ROWUH� DG� XQD� LGHQWLILFD]LRQH� UDJLRQDWD� GHL� FRPSRQHQWL� GHO� JUXSSR�� q�
RSSRUWXQR�FXUDUH� LO� UDSSRUWR� FRQ� OH� IDPLJOLH�� FKH� YDQQR�FRLQYROWH�SHU� LO� PDQWHQLPHQWR�DQFKH�GD�
SDUWH� ORUR�� QHL� ULVSHWWLYL� DPELHQWL� GL� YLWD�H�GL� UHOD]LRQH�� GL� FRPSRUWDPHQWL� FRQIRUPL�DOO¶RELHWWLYR�GL�
VDOYDJXDUGDUH�OD�VDOXWH�GHO�JUXSSR�QHL�FRQIURQWL�GHO�SRVVLELOH�FRQWDJLR�GD�&29,'�����
,Q� FDVR� GL� SRVLWLYLWj� LO� JUXSSR� YD� JHVWLWR� FRPH� XQ� ³PLQL� FOXVWHU´� DXWRQRPR� FKH� QHFHVVDULDPHQWH�
GHYH� FRLQYROJHUH� DQFKH� OH� IDPLJOLH� GL� RULJLQH�� ,Q� SDUWLFRODUH� SRVVRQR� ULVFRQWUDUVL� OH� VHJXHQWL�
VLWXD]LRQL�SHU�FLDVFXQD�GHOOH�TXDOL�VL�LQGLFDQR�OH�D]LRQL�GD�LQWUDSUHQGHUH��
�� SUHVHQ]D�QHO�JUXSSR�GL�XQ�³FDVR�SRVLWLYR´�R�GL�XQ�³FRQWDWWR�VWUHWWR´��/¶DWWLYLWj�GL�WXWWR�LO�JUXSSR�q�

VRVSHVD� �JOL� XWHQWL� ULPDQJRQR� D� FDVD�� SHU� LVRODPHQWR� ILGXFLDULR�� 6DQLILFD]LRQH� SURIRQGD�
VHFRQGR�QRUPDWLYD�GHJOL�DPELHQWL�SULPD�GHO�ORUR�ULXWLOL]]R��

�� SUHVHQ]D� GL� FDVL� SRVLWLYL� QHOOD� UHWH� DOODUJDWD� H[WUD� IDPLOLDUH� GL� XQ� XWHQWH� SHU� FXL� XQ� IDPLOLDUH�
ULVXOWD�³FRQWDWWR�VWUHWWR´�GL�XQ�SRVLWLYR��,O�JUXSSR�YD�VWUHWWDPHQWH�PRQLWRUDWR��WDPSRQL��PHQWUH�OD�
IDPLJOLD� FRLQYROWD�� FRPSUHVR� LO� PLQRUH�� ULPDQJRQR� LQ� LVRODPHQWR� ILGXFLDULR� D� FDVD� SHU� WXWWR� LO�
WHPSR�QHFHVVDULR��3RWHQ]LDPHQWR�PLVXUH�LJLHQLFKH�GL�VDQLILFD]LRQH�GHJOL�DPELHQWL�VHFRQGR�OH�
LQGLFD]LRQL�YLJHQWL��
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0LVXUH�LJLHQLFR�VDQLWDULH�GL�SUHYHQ]LRQH�
�
�
,QGLFD]LRQL�JHQHUDOL�
/H� PLVXUH� JHQHUDOL� GL� SUHYHQ]LRQH� H� PLWLJD]LRQH� GHO� ULVFKLR� GD� DSSOLFDUH�� LQ� TXDQWR� IDWWRUL� GL�
SURWH]LRQH� ³FKLDYH´� VLD� QHL� FRQWHVWL� VDQLWDUL� VLD� GL� FRPXQLWj�� LQFOXGRQR� OH� VHJXHQWL� D]LRQL� GD�
DGDWWDUH�DO�FRQWHVWR�GHL�VHUYL]L�VHPLUHVLGHQ]LDOL�LQ�FRQVLGHUD]LRQH�GHOOH�VSHFLILFLWj�GHJOL�VWHVVL��
��� SUDWLFDUH�IUHTXHQWHPHQWH�O¶LJLHQH�GHOOH�PDQL�FRQ�DFTXD�H�VDSRQH�SHU�DOPHQR�������VHFRQGL�R�

FRQ�VROX]LRQL�JHO�D�EDVH�DOFROLFD�H� LQ� WXWWL� L�PRPHQWL� UDFFRPDQGDWL� �SULPD�H�GRSR� LO� FRQWDWWR�
LQWHUSHUVRQDOH��GRSR�LO�FRQWDWWR�FRQ�OLTXLGL�ELRORJLFL��GRSR�LO�FRQWDWWR�FRQ�OH�VXSHUILFL���

��� HYLWDUH�GL�WRFFDUH�JOL�RFFKL��LO�QDVR�H�OD�ERFFD�FRQ�OH�PDQL��
��� WRVVLUH� R� VWDUQXWLUH� DOO¶LQWHUQR� GHO� JRPLWR� FRQ� LO� EUDFFLR� SLHJDWR� R� GL� XQ� ID]]ROHWWR��

SUHIHULELOPHQWH�PRQRXVR��FKH�SRL�GHYH�HVVHUH�LPPHGLDWDPHQWH�HOLPLQDWR��
��� HYLWDUH�FRQWDWWL�UDYYLFLQDWL�PDQWHQHQGR�OD�GLVWDQ]D�GL�DOPHQR�XQ�PHWUR�GDOOH�DOWUH�SHUVRQH��LQ�

SDUWLFRODUH�FRQ�TXHOOH�FRQ�VLQWRPL�UHVSLUDWRUL��
��� LQGRVVDUH� OD� PDVFKHULQD� HG� HVHJXLUH� O¶LJLHQH� GHOOH� PDQL� SULPD� GL� LQGRVVDUOD� H� GRSR� DYHUOD�

ULPRVVD�HG�HOLPLQDWD��
��� SUDWLFDUH�XQ¶DFFXUDWD�LJLHQH�GHJOL�DPELHQWL�H�GHOOH�VXSHUILFL�FRQ�SDUWLFRODUH�DWWHQ]LRQH�D�TXHOOH�

FKH� SL�� IUHTXHQWHPHQWH� YHQJRQR� WRFFDWH� R� PDQLSRODWH� R� VXOOH� TXDOL� SRVVRQR� GHSRVLWDUVL�
JRFFLROLQH�SURGRWWH�FRQ�LO�UHVSLUR��LO�SDUODWR�R�FROSL�GL�WRVVH�H�VWDUQXWL��

��� DHUDUH�IUHTXHQWHPHQWH�L�ORFDOL�H�SULYLOHJLDUH�OH�DWWLYLWj�DOO¶DULD�DSHUWD�HYLWDQGR�L�OXRJKL�FKLXVL�H�
DIIROODWL��

��� LQ� FDVR� GL� IHEEUH� H�R� VLQWRPL� UHVSLUDWRUL� H�R� JDVWURLQWHVWLQDOL�� LQWHUURPSHUH� OD� IUHTXHQ]D� DO�
FHQWUR�GLXUQR�H�FRQWDWWDUH�LO�SURSULR�PHGLFR�FXUDQWH��

�
'LVSRVLWLYL�GL�SURWH]LRQH�
'DWD�OD�GLIILFROWj�GL�JDUDQWLUH�LO�PDQWHQLPHQWR�GHOOD�GLVWDQ]D�LQWHUSHUVRQDOH�WUD�SHUVRQDOH�H�XWHQWL��
ULVXOWD�IRQGDPHQWDOH�O¶XWLOL]]R�LQ�VLFXUH]]D�GHOOH�PDVFKHULQH�TXDOL�VWUXPHQWL�SHU�ULGXUUH�OD�GLIIXVLRQH�
D�PH]]R�GURSOHW��/H�VWHVVH�YDQQR�SRVL]LRQDWH�VHPSUH�EHQ�DGHUHQWL�DO�YROWR��D�FRSULUH�QDVR��ERFFD�
H�PHQWR�H�YDQQR�LQGRVVDWH�H�WROWH�WHQHQGROH�SHU�O¶HODVWLFR�R�L�ODFFL�GD�SDVVDUH�GLHWUR�OH�RUHFFKLH�R�
OHJDWH�GLHWUR�OD�QXFD��6L�ULFRUGD�GL�SUDWLFDUH�VHPSUH�O¶LJLHQH�GHOOH�PDQL�SULPD�GL�LQGRVVDUOH�H�GRSR�
DYHUOH�HOLPLQDWH��GL�QRQ�WRFFDUOH�FRQ�OH�PDQL�GXUDQWH�O¶XVR��H�GL�QRQ�ULXWLOL]]DUOH�LQ�TXDQWR�GLVSRVLWLYL�
PRQRXVR��
,�JXDQWL��FRPH�OH�PDVFKHULQH��DLXWDQR�D�SUHYHQLUH�OH�LQIH]LRQL�PD�VROR�VH�XWLOL]]DWL�FRUUHWWDPHQWH��LO�
ORUR�XVR�QRQ�GHYH�VRVWLWXLUH� OD�FRUUHWWD� LJLHQH�GHOOH�PDQL��DO�SDUL�GHOOH�PDQL�QRQ�GHYRQR�YHQLUH�D�
FRQWDWWR�FRQ�ERFFD��QDVR�H�RFFKL��GHYRQR�HVVHUH�ULFDPELDWL�RJQL�YROWD�FKH�VL�VSRUFDQR�HG�HOLPLQDWL�
QHL� ULILXWL� LQGLIIHUHQ]LDWL�� DO� WHUPLQH� GHOO¶XVR� GHYRQR� HVVHUH� HOLPLQDWL� H� QRQ� SRVVRQR� HVVHUH�
ULXWLOL]]DWL�� 5LVXOWDQR� QHFHVVDUL� SDUWLFRODUPHQWH� LQ� DOFXQL� FRQWHVWL� ODYRUDWLYL�� DG� HVHPSLR� SHU� LO�
SHUVRQDOH� DGGHWWR� DOOD� SXOL]LD�� PHQWUH� SHU� LO� SHUVRQDOH� VRFLR� VDQLWDULR� � SRVVRQR� HVVHUH�
UDFFRPDQGDWL�QHOO¶HYHQWXDOLWj�GL�PDQRYUH�GRYH�VLD�SUHYHGLELOH�XQ�FRQWDWWR�GLUHWWR�FRQ�VHFUH]LRQL�H�
OLTXLGL�ELRORJLFL��
�
0LVXUH�GL�LJLHQH�SHUVRQDOH�
5HODWLYDPHQWH� DOO¶LJLHQH� GHOOH� PDQL� VL� VRWWROLQHD� OD� SDUWLFRODUH� LPSRUWDQ]D� GL� WDOH� VHPSOLFH� PD�
HIILFDFH�PLVXUD�GL�PLWLJD]LRQH�GHO�ULVFKLR�GL�WUDVPLVVLRQH�GL�6$56�&R9����'RYUDQQR�HVVHUH�SRVWH�
DWWHQ]LRQL�SDUWLFRODUL�DO�YHVWLDULR�VLD�GD�SDUWH�GHO�SHUVRQDOH�GLSHQGHQWH�FKH�GD�SDUWH�GHJOL�XWHQWL��
FRQ� FDPELR�H� ODYDJJLR�TXRWLGLDQR�� ,QILQH�� GRYUj�HVVHUH�HYLWDWR�XQ�XWLOL]]R�SURPLVFXR�GL� ERWWLJOLH��
ELFFKLHUL��HFF��
�
0LVXUH�GL�LJLHQH�GL�VSD]L��DPELHQWL��VXSHUILFL�HG�RJJHWWL�
2FFRUUH�JDUDQWLUH�XQD�SXOL]LD�JLRUQDOLHUD�H�XQD�VDQLILFD]LRQH�SHULRGLFD�GHJOL�DPELHQWL�� �HV��SRUWH��
PDQLJOLH��ILQHVWUH��WDYROL��LQWHUUXWWRUL�GHOOD�OXFH��VHUYL]L�LJLHQLFL��UXELQHWWL��ODYDQGLQL��VFULYDQLH��VHGLH��
HFF����FKH�DQGUDQQR�GLVLQIHWWDWH�UHJRODUPHQWH�SL��YROWH�DO�JLRUQR��6L�UDFFRPDQGD�GL�XWLOL]]DUH�SHU�OD�
SXOL]LD�DFTXD�H�QRUPDOL�GHWHUJHQWL� H� VXFFHVVLYDPHQWH�DOFRRO� HWLOLFR�DO� ����H�R�XQD�VROX]LRQH�GL�
LSRFORULWR�GL� VRGLR�GLOXLWD�DOOR������ ������VROR�SHU� L� VHUYL]L� LJLHQLFL��� DULHJJLDQGR�JOL� DPELHQWL� VLD�
GXUDQWH�FKH�GRSR�O¶XWLOL]]R�GL�WDOL�SURGRWWL���
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8QD� SDUWLFRODUH� DWWHQ]LRQH� GHYH� HVVHUH� ULYROWD� D� WXWWL� JOL� RJJHWWL� FKH� YHQJRQR� D� FRQWDWWR� FRQ� JOL�
XWHQWL�FKH�GRYUDQQR�HVVHUH�DG�XVR�GL�XQ�VLQJROR�³JUXSSR´�GL�XWHQWL��PHQWUH�VH�XVDWL�GD�SL��³JUXSSL´�
GL�XWHQWL�q�RSSRUWXQD�OD�VDQLILFD]LRQH�SULPD�GHOOR�VFDPELR��6L�GHYH�JDUDQWLUH�OD�SXOL]LD�GHJOL�VWHVVL�
JLRUQDOPHQWH��SURFHGHQGR�FRQ�GHWHUVLRQH�H�GLVLQIH]LRQH�FRPH�LQGLFDWR�VRSUD��IDFHQGR�DWWHQ]LRQH�
DOOD�UHVLVWHQ]D�GHL�PDWHULDOL�H�VHFRQGR�LVWUX]LRQL�GHO�SURGXWWRUH�TXDORUD�HVLVWHQWL��
'HYH� HVVHUH� LQROWUH� JDUDQWLWR� XQ� EXRQ� ULFDPELR� GHOO¶DULD� LQ� WXWWH� OH� VWDQ]H�� LQ� PDQLHUD� QDWXUDOH��
DSUHQGR�OH�ILQHVWUH�FRQ�PDJJLRU�IUHTXHQ]D�WHQHQGR�FRQWR�GHO�QXPHUR�GHOOH�SHUVRQH�SUHVHQWL�QHOOD�
VWDQ]D�� GHO� WLSR� GL� DWWLYLWj� VYROWD� H� GHOOD� GXUDWD� GHOOD� SHUPDQHQ]D�� 'XUDQWH� LO� ULFDPELR� QDWXUDOH�
GHOO¶DULD� q� RSSRUWXQR� HYLWDUH� OD� FUHD]LRQH� GL� FRQGL]LRQL� GL� GLVDJLR�GLVFRPIRUW� �FRUUHQWL� G¶DULD� R�
IUHGGR�FDOGR�HFFHVVLYR���
1HJOL�HGLILFL�GRWDWL�GL� VSHFLILFL� LPSLDQWL�GL� YHQWLOD]LRQH� �9HQWLOD]LRQH�0HFFDQLFD�&RQWUROODWD��90&��
FKH� PRYLPHQWDQR� DULD� DWWUDYHUVR� XQ� PRWRUH�YHQWLODWRUH� H� FRQVHQWRQR� LO� ULFDPELR� GHOO¶DULD� GL� XQ�
HGLILFLR�FRQ�O¶HVWHUQR��TXHVWL� LPSLDQWL�GHYRQR�PDQWHQHUH�DWWLYL� O¶LQJUHVVR�H� O¶HVWUD]LRQH�GHOO¶DULD����
RUH� VX� ���� �� JLRUQL� VX� �� �SRVVLELOPHQWH� FRQ� XQ� GHFUHPHQWR� GHL� WDVVL� GL� YHQWLOD]LRQH� QHOOH� RUH�
QRWWXUQH� GL� QRQ� XWLOL]]R� GHOO
HGLILFLR��� ,Q� TXHVWR� SHULRGR� GL� HPHUJHQ]D� SHU� DXPHQWDUH� LO� OLYHOOR� GL�
SURWH]LRQH��GHYH�HVVHUH�HOLPLQDWD�WRWDOPHQWH�OD�IXQ]LRQH�GL�ULFLUFROR�GHOO¶DULD�SHU�HYLWDUH�O¶HYHQWXDOH�
WUDVSRUWR�GL�DJHQWL�SDWRJHQL��EDWWHUL��YLUXV��HFF����,Q�TXHVWD�IDVH�SXz�ULVXOWDUH�DQFKH�XWLOH�DSULUH�QHO�
FRUVR�GHOOD�JLRUQDWD�ODYRUDWLYD�OH�ILQHVWUH�SHU�DXPHQWDUH�XOWHULRUPHQWH�LO�OLYHOOR�GL�ULFDPELR�GHOO¶DULD��
1HJOL� HGLILFL� GRWDWL� GL� LPSLDQWL� GL� ULVFDOGDPHQWR�UDIIUHVFDPHQWR� �HV�� SRPSH� GL� FDORUH�� IDQFRLO�� R�
WHUPRFRQYHWWRUL��� YDQQR� WHQXWL� VSHQWL�JOL� LPSLDQWL�SHU�HYLWDUH� LO� SRVVLELOH� ULFLUFROR�GHO� YLUXV�6$56�
&R9��� QHOO¶� DULD�� 6H� QRQ� q� SRVVLELOH� WHQHUH� IHUPL� JOL� LPSLDQWL�� YDQQR� SXOLWL� VHWWLPDQDOPHQWH�� DG�
LPSLDQWR� IHUPR� H� LQ� EDVH� DOOH� LQGLFD]LRQL� IRUQLWH� GDO� SURGXWWRUH�� L� ILOWUL� GHOO¶DULD� GL� ULFLUFROR� SHU�
PDQWHQHUH� EDVVL� L� OLYHOOL� GL� ILOWUD]LRQH�ULPR]LRQH�� /D� SROYHUH� FDWWXUDWD� GDL� ILOWUL� UDSSUHVHQWD� XQ�
DPELHQWH�IDYRUHYROH�DOOD�SUROLIHUD]LRQH�GL�EDWWHUL�H�IXQJKL�H�FRPXQTXH�GL�DJHQWL�ELRORJLFL��9D�HYLWDWR�
GL� XWLOL]]DUH� H� VSUX]]DUH� GXUDQWH� LO� IXQ]LRQDPHQWR� SURGRWWL� SHU� OD� SXOL]LD� TXDOL� GHWHUJHQWL� H�
GLVLQIHWWDQWL� VSUD\�GLUHWWDPHQWH�VXO� ILOWUR�SHU�QRQ� LQDODUH�VRVWDQ]H� LQTXLQDQWL� �HV��&29��� ,Q�TXHVWL�
DPELHQWL�VDUHEEH�QHFHVVDULR�DSULUH�UHJRODUPHQWH�OH�ILQHVWUH�H�EDOFRQL�SHU�DXPHQWDUH�LO�ULFDPELR�H�
OD�GLOXL]LRQH�GHJOL�LQTXLQDQWL�DFFXPXODWL�QHOO¶DULD�ULFLUFRODWD�GDOO¶LPSLDQWR��9DQQR�SXOLWH�OH�SUHVH�H�OH�
JULJOLH�GL�YHQWLOD]LRQH�FRQ�SDQQL�SXOLWL�LQ�PLFURILEUD�LQXPLGLWL�FRQ�DFTXD�H�VDSRQH��RSSXUH�FRQ�DOFRRO�
HWLOLFR�DO�����DVFLXJDQGR�VXFFHVVLYDPHQWH�OH�SDUWL��
1HO� FDVR� GL� ORFDOL� VHQ]D� ILQHVWUH� �HV�� DUFKLYL�� VSRJOLDWRL�� EDJQL�� HFF���� PD� GRWDWL� GL�
YHQWLODWRUL�HVWUDWWRUL��TXHVWL�GHYRQR�HVVHUH�PDQWHQXWL�LQ�IXQ]LRQH�SHU�WXWWR�LO�WHPSR�GL�SHUPDQHQ]D�
SHU�ULGXUUH�OH�FRQFHQWUD]LRQL�QHOO¶DULD��
9D�JDUDQWLWR�XQ�EXRQ�ULFDPELR�GHOO¶DULD�DQFKH�QHJOL�DPELHQWL�VSD]L�GRYH�VRQR�SUHVHQWL�L�GLVWULEXWRUL�
DXWRPDWLFL� GL� EHYDQGH� FDOGH�� DFTXD� H� DOLPHQWL�� ,Q� TXHVWL� DPELHQWL� GHYH� HVVHUH� JDUDQWLWD� OD�
SXOL]LD�VDQLILFD]LRQH� SHULRGLFD� �GD� SDUWH� GHJOL� RSHUDWRUL� DGGHWWL�� H� XQD� SXOL]LD�VDQLILFD]LRQH�
JLRUQDOLHUD� �GD�SDUWH�GHJOL�RSHUDWRUL�DGGHWWL�DL�GLVWULEXWRUL�DXWRPDWLFL��GHOOH� WDVWLHUH�GHL�GLVWULEXWRUL�
FRQ�DSSRVLWL�GHWHUJHQWL�FRPSDWLELOPHQWH�FRQ�L�WLSL�GL�PDWHULDOL��
�
/¶(QWH�JHVWRUH�LQ�TXDQWR�GDWRUH�GL�ODYRUR�q�WHQXWR�D��
��� IRUPDUH�LO�SURSULR�SHUVRQDOH�H�LQIRUPDUH�L�ODYRUDWRUL�GL�TXDQWR�GHILQLWR�DOO¶LQWHUQR�GHO�GRFXPHQWR�

GL�YDOXWD]LRQH�GHL�ULVFKL��'95��GL�DJJLRUQDPHQWR�&29,'�����LQ�EDVH�DO�TXDOH�RJQL�ODYRUDWRUH�
HG�RJQL�HVWHUQR�VL�LPSHJQD�D�ULVSHWWDUH�WXWWH�OH�GLVSRVL]LRQL�SUHYLVWH��

��� IDYRULUH� OD� FRPSUHQVLRQH� H� OD� PHVVD� LQ� SUDWLFD� GD� SDUWH� GHJOL� RVSLWL� GHOOH� QXRYH� UHJROH� GL�
FRPSRUWDPHQWR��

��� JDUDQWLUH��SULPD�GHOOD�ULDSHUWXUD��OD�VDQLILFD]LRQH�R�SXOL]LD�GL�WXWWL�L�ORFDOL�H�GL�WXWWL�JOL�RJJHWWL��
��� JDUDQWLUH�OD�IRUQLWXUD�GL�WXWWL�L�'3,�SUHYLVWL�DL�SURSUL�GLSHQGHQWL��
��� JDUDQWLUH�OD�GLVSRQLELOLWj�GL�VROX]LRQL�LGURDOFROLFKH�LQ�WXWWD�OD�VWUXWWXUD�FRQ�SDUWLFRODUH�DWWHQ]LRQH�

DL� SXQWL� GL� LQJUHVVR� GHOOD� VWUXWWXUD�� Ê� QHFHVVDULR� JDUDQWLUH� OD� GLVSRQLELOLWj� GL� VROX]LRQL�JHO� D�
EDVH� DOFROLFD� SUHVVR� RJQL� DPELHQWH� HG� LQ� SL�� SRVL]LRQL� SHU� FRQVHQWLUH� IDFLOH� DFFHVVR� DJOL�
RSHUDWRUL�H�DJOL�XWHQWL��

��� LQIRUPDUH�L�GLSHQGHQWL�FKH��TXDORUD�VLDQR�YHQXWL�D�FRQWDWWR�FRQ�XQ�FDVR�FRQIHUPDWR�R�VRVSHWWR�
GL� &29,'���� QHL� ��� JLRUQL� SUHFHGHQWL�� GHYRQR� DVWHQHUVL� GDO� ODYRUR� H� FRQWDWWDUH�
LPPHGLDWDPHQWH� LO� SURSULR� 0HGLFR� &XUDQWH� R� LO� 6HUYL]LR� GL� ,JLHQH� H� 6DQLWj� 3XEEOLFD�
WHUULWRULDOPHQWH�FRPSHWHQWH��
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��� SUHGLVSRUUH� LGRQHR�PDWHULDOH� LQIRUPDWLYR�GD�DSSHQGHUH�H�FRQVHJQDUH�D�GLSHQGHQWL�H�JHQLWRUL�
ULVSHWWR� DOOH� LQGLFD]LRQL� LJLHQLFR� FRPSRUWDPHQWDOL� GD� WHQHUH� SHU� FRQWUDVWDUH� OD� GLIIXVLRQH� GL�
6$56�&R9����

��� SHU�JOL�XIILFL�DPPLQLVWUDWLYL�IDYRULUH�OD�JHVWLRQH�GHOOD�GRFXPHQWD]LRQH�SHU�YLD�WHOHPDWLFD�H��VH�LQ�
SUHVHQ]D�� JOL� DGGHWWL� GRYUDQQR� HVVHUH� LQ� SRVVHVVR� GL� LGRQHL� '3,� H� GL� SRVWD]LRQL� GRWDWH� GL�
EDUULHUH�FKH�HYLWLQR�LO�FRQWDWWR�GLUHWWR��

��� LQVWDOODUH�FHVWLQL�FRQ�FRSHUFKLR�GL�FKLXVXUD�D�SHGDOH��
���� SUHGLVSRUUH�LGRQHD�VHJQDOHWLFD�FRQ�SLWWRJUDPPL�DIILQL�DOO¶XWHQ]D��
�
,O�SHUVRQDOH�GLSHQGHQWH�q�WHQXWR�D��
��� XWLOL]]DUH�DELWL�GLYHUVL�RJQL�JLRUQR�H�DYHUH�LO�GRSSLR�FDPELR��LO�YHVWLDULR�XWLOL]]DWR�DOO¶LQWHUQR�GHO�

6HUYL]LR�QRQ�GRYUj�HVVHUH�XWLOL]]DWR�LQ�DOWUL�FRQWHVWL�VRFLDOL��
��� SUHYHGHUH�OD�ULOHYD]LRQH�TXRWLGLDQD�GHOOD�WHPSHUDWXUD�FRUSRUHD�DOO¶LQJUHVVR�H�DOO¶XVFLWD��LQ�FDVR�

GL�7���������LO�SHUVRQDOH�YHUUj�LPPHGLDWDPHQWH�DOORQWDQDWR�GDOOD�VWUXWWXUD�H�GRYUj�FRQWDWWDUH�LO�
SURSULR�0HGLFR�GL�0HGLFLQD�*HQHUDOH��FKH�SURYYHGHUj�DG�DYYLDUH�OH�LGRQHH�SURFHGXUH�GHO�FDVR�
LQ�FROODERUD]LRQH�FRQ�LO�6HUYL]LR�GL�,JLHQH�H�6DQLWj�3XEEOLFD��

��� QRQ�UHFDUVL�DO�ODYRUR�QHO�FDVR�GL�VLQWRPL�FKH�SRVVDQR�IDU�VRVSHWWDUH�XQD�LQIH]LRQH�GD�6$56�
&R9��� �DQRVPLD�� DJHXVLD�� IHEEUH�� GLIILFROWj� UHVSLUDWRULH�� WRVVH�� FRQJLXQWLYLWH�� YRPLWR�� GLDUUHD��
LQDSSHWHQ]D��H�UHVWDUH�LQ�LVRODPHQWR�GRPLFLOLDUH��SURYYHGHQGR�D�FRQWDWWDUH�LPPHGLDWDPHQWH�LO�
SURSULR�PHGLFR�FXUDQWH�H�FRPXQLFDQGR�DO�GDWRUH�GL�ODYRUR�OD�PRWLYD]LRQH�GHOO¶DVVHQ]D��

�
,�IRUQLWRUL�GHOOD�VWUXWWXUD��
��� WXWWL�L�IRUQLWRUL�GHYRQR�ULPDQHUH�DOO¶HVWHUQR�GHOOD�VWUXWWXUD��(¶�DVVROXWDPHQWH�YLHWDWR�O¶DFFHVVR�VH�

QRQ�VL�ULVSHWWDQR�OH�PLVXUH�GL�VLFXUH]]D�SUHYLVWH�SHU�LO�SHUVRQDOH�VRFLR�VDQLWDULR��
��� SULPD�GL�DUULYDUH�LQ�VWUXWWXUD�L�IRUQLWRUL�GHYRQR�WHOHIRQDUH�H�DYYLVDUH�FLUFD�O¶RUDULR�GHO�ORUR�DUULYR��
��� OD�PHUFH�FRQVHJQDWD�GHYH�HVVHUH�DSSRVLWDPHQWH�FRQVHUYDWD��HYLWDQGR�GL�GHSRVLWDUH�OD�VWHVVD�

QHJOL�VSD]L�GHGLFDWL�DOOH�DWWLYLWj�GHJOL�XWHQWL�H�GHYH�HVVHUH�VDQLILFDWD�LQ�EDVH�DOOH�UHJROH�GL�OHJJH�
YLJHQWL��

�
3HU�OD�PDQXWHQ]LRQH�GHL�ORFDOL��
��� GRYUj�HVVHUH�JDUDQWLWR�O¶XWLOL]]R�GL�FDUWD�PRQRXVR�VX�FLDVFXQ�ODYDER��
��� GHYRQR�HVVHUH�ULRUJDQL]]DWH�OH�VWUXWWXUH�H�OH�DWWLYLWj�VYROWH�DO�ILQH�GL�JDUDQWLUH�OD�SUHVHQ]D�GHL�

VROL�DUUHGL�H�RJJHWWL�VWUHWWDPHQWH�LQGLVSHQVDELOL��
��� GHYH�HVVHUH�JDUDQWLWD�OD�VDQLILFD]LRQH�GHOOD�]RQD�ILOWUR�H�GHL�VHUYL]L�LJLHQLFL�GXH�YROWH�DO�JLRUQR��
��� GHYH� HVVHUH� JDUDQWLWD� SHU� JOL� DPELHQWL� H� JOL� RJJHWWL� FRQ� PDJJLRU� XWLOL]]R� XQD� SDUWLFRODUH�

DWWHQ]LRQH�QHOOD�UHJRODUH�LJLHQL]]D]LRQH�VDQLILFD]LRQH��/D�VWHVVD�DQGUj�HIIHWWXDWD�XQD�YROWD�DO�
PDWWLQR� HG� XQD� DO� SRPHULJJLR� H� LQ� RJQL� DOWUD� FRQGL]LRQH� FKH� QH� ULFKLHGD� OD� QHFHVVLWj�
�FRQWDPLQD]LRQH�FRQ�VDOLYD�H�R�VHFUH]LRQL�YLH�UHVSLUDWRULH��H�QHFHVVDULDPHQWH�RJQL�YROWD�FKH�
JOL�VWHVVL�YHQJRQR�XWLOL]]DWL�GD�XQ�QXRYR�JUXSSR�GL�XWHQWL��

�
�


